The To“ Roads

Non-Stop Travel for All Customers!

Cash toll collection ends May 2014.
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= TCA'’s toll roads

— First in California

— Largest
— First to have FASTRAK

= Trademarked

San Francisco

Los Angeles
Riverside County

Orange County



= 250,000
transactions
every week day

= 40 percent of
TCA FASTRAK
account holders
live outside OC

= Value —
predictable trip,
time savings,
less stress
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How Our Customers Pay

= 81 percent pay with FASTRAK
— FasTrak accounts = lowest tolls
— FasTrak = statewide access
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— $0 monthly fee (if you spend more than $25/month)
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—-| How Our Customers Pay

= Today 16 percent pay with cash
= Research tells us that cash customers
want:

— A non-stop, stress free experience on
The Toll Roads

— Variety of ways to pay

= Cash toll collection removed May 2014

— New accounts designed through listening to
our customers



——-| Introducing EXPRESSACCOUNT"

= No stopping at toll plazas

= No searching or fumbling
for exact change

= No transponder needed
= No need to pre-pay tolls
= No monthly account fee

= Use of License plates to
record toll




.h Introducing EXPRESSACCOUNT "

EXPRESSACCOUNT ™

= Sign-up now

— Your contact info |[L=

— Your license plate number [QBY%IE)WABG]

— Your credit card

= Drive immediately through FasTrak lanes




Giving Customer More Choices

PAYMENT
TYPE METHOD TECHNOLOGY
NO CHANGE/ FasTrak® ’7 Prepaid Transponder
Charge
- : License Plate
ExpressAccount | Prepaid Image
Invoice
One-Time-Toll™ ’ Postpaid License Plate
Image
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FasTRax oR AT ExpressAccoun-

ALL AUTOS TRUCKS-AUTOS WITH TRAILERS |
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One-Time-Toll

For Tourists and Infrequent Users

= Go to www.thetollroads.com or

= Go to our mobile app

Username Password
The To\\ Roads’ Forgol Password? | Sign Up || Coniact Us
— Must pay within 48 hours e e o e

after your trip

Sign Up and Drive Today!

Never stop to pay a toll on The Toll Roads again. We're going cashless and introduced four

new payment options. Now, drive and pay using FasTrak®, one of three ExpressAccount™
options or our One-Time-Toll™ feature.

Opel

n Account! Learn More

€ >  Pause

QUICK LINKS INTERACTIVE MAP

ONE-TIME-TOLL™

S5, ADD AVEHICLE Find outwhere The Toll Roads will take you

View Access Points | View Live Trafic

I'l VIOLATION RESOLUTION

i i TOLL TIPS FOR VISITORS

.\

If you drove State Route 73, 133, 241 or 261 and

m HAVE A RENTAL?
don'thave a FasTrak® or ExpressAccount™, then
you can easily pay here using our One-Time-Toll

TOLL RATES el i feature
ay Pay a One-Time-Toll Now
DRIVING THE TOLL ROADS

18 Download the Map| 8 Rate Card
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http://www.thetollroads.com/

—| PBASTRAK is still the first choice

= | owest toll

= Use on all toll roads, lanes ! ‘;k;,g;,;
and bridges in California (A 2.

= |f you have a FasTrak
account there iIs no need to
change
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