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Funding Allocations:

Workforce Investment Act (WIA) Youth Programs (#52)

Dispute Resolution (#53)

Domestic Violence (#55)

Workforce Investment Act (WIA) One-Stop / Business Services (#56)



Orange County WIA Youth Programs 
Funding Source: Federal

(Agenda Item #  52 )

Target Population
Disadvantaged in-school and out-of-
school youth ages 16-21 

Program Description
WIA Providers offer access to:

●career exploration 

●paid and unpaid work experience 

●academic skills improvement

●leadership skills development

●supportive services

●comprehensive guidance counseling

For More Information:
Western Region
OC Youth Café – (714) 741-6123

Northern Region

OC Youth Center – (562) 905-7076

Coastal Region

IUSD Career Link – (949) 936-5040

The BRIDGE – (714) 532-6660

Southern Region
La Familia – (949) 489-9045

The BRIDGE – (949) 661-0452

www.ocwib.org

(click on Youth Programs)



Dispute Resolution Program Act (DRPA)
Funding Source: Civil Filing Fees 

(Agenda Item #  53 )

Target Population
Residents and businesses seeking alternative 
dispute resolution services, primarily mediation 
and conciliation.

Program Description
The purpose of the DRPA is to provide resolution 
services (formal and informal) which are designed 
to assist parties in resolving disputes without the 
necessity of formal judicial proceedings. 

Referrals for Services
● Most referrals come from the Justice Centers 
throughout Orange County, including Small 
Claims, Limited Civil, Landlord Tenant and other 
types of cases.

●Mediation referrals may also originate from other 
County and City Agencies, such as Police and 
Probation and other community agencies.

For More Information Contact
DRPA Providers:

Human Relations Commission
(714) 567-7470

Community Services Program
(949) 851-3168

Council of Orange County, Society of St.
Vincent de Paul, Institute for Conflict 
Management
(714) 633-9190

Fair Housing Council of Orange County
(714) 569-0823



Domestic Violence Shelter-Based Program
Funding Source: Marriage License Fees & Batterer’s Fines

(Agenda Item #55)

Target Population
Victims of domestic violence and their children

Program Description
Provision of emergency shelter-based services.  County provides
funding to support all basic services provided by Orange County 

Shelters.

For More Information/Services

Non-Emergency: Call:  211 Orange County or visit:  
http://www.211oc.org

Funded Shelters: Human Options, Inc.
Interval House

Laura’s House

Women’s Transitional Living Center



Workforce Investment Act
One Stop and Business Service Centers

100% Federal 
(Agenda Item #56  )

What is a One-Stop and Business Service Center?
● A single location for the public and business community to access services.  

● Job seekers find jobs, Businesses find employees.

The Center system is designed to help individuals find employment. Services include vocational training, assessments, job search skills 

workshops, and career development.  Business services include: rapid response to worker lay-offs / plant closures, lay-off aversion, applicant

screening and incumbent worker training. 

Where are they located?
Primary sites are located in Irvine and Westminster  (satellite sites also available)

Irvine Westminster 
125 Technology, Ste. #200 5405 Garden Grove Blvd., Ste #100

Irvine, CA  92618 Westminster, CA  92683

(949) 341- 8000 (714) 241-4900

http://www.oconestop.com

Target Population
● Includes unemployed and underemployed adults, dislocated workers and special populations such as Veterans, 

Seniors, and those in targeted industries including healthcare and mortgage and finance.  Eligible residents and 

workers can access basic level of services.  

.● All Orange County companies can utilize the Center services


